1.

Sharp cutting, trimming and other edges of sheets/fittings should be deburred with
a rounding radius of at least 0.5 mm. The same applies to profiles. This is necessary
in order to obtain sufficient coverage of the coating on the edges and thus to
provide the necessary protection.

2.

Goods must be delivered without saw chips.

3.

Products must be delivered clean and free of rust. Gerritsen van Groningen B.V. can
remove this upon request, provided that this has been communicated beforehand.

4.

Make sure that the material is free from (excessive) contamination such as oil,
grease, lacquer, welding spray and silicones. These substances can affect the
quality of the paintwork.

5.

Markings on products, such as printing, adhesive tape, or stickers, should be
removed beforehand. There is a risk (particularly with light colours) that printed
letters/numbers will show through the coating. In the case of adhesive tape, glue
residues can produce an unsightly result. Do not use permanent markers on the
material to be treated either.

6.

If possible, make sure there are enough suspension points in the products. If in
doubt, contact us so that no unnecessary holes are made in your product.

7.

Before we refinish products that have already been coated, we always consult with
you first. Together, we discuss your wishes and look at the possibilities.

8.

In order to ensure that your order progresses smoothly, we would like to receive a
written confirmation by e-mail. Your order confirmation must state the order,
quotation, colour number and desired delivery time. You can also let us know your
specific wishes (masking, capping, suspension points, etc.)

9.

Based on our quality protocol, we naturally carry out an entrance check on
materials. Here, we look especially at the overall condition of the products. If we find

any damage, we will contact you immediately to discuss the desired follow-up. As
the client, you are responsible at all times for the products supplied.
10.

In your application or order, clearly indicate the material involved (e.g. aluminium,
steel, cast iron or galvanised steel). Galvanised steel must meet the VISEM quality
requirements.

11.

The goods must be delivered, protected, on pallets, transport containers or
packages. The containers/packages/pallets are labelled with the full details of the
products. The delivery of products
is accompanied by a delivery note that states matters such as: sender, article
(numbers), length and number.

12.

If there are specific packing or masking instructions, these must be known to us
prior to the order.

